









































6$&5,3%,17

6 DFUSDIQVLY D MQI®I FRP SRQHQWVDFULLFLDO DQWVJ UDI W WHDW HQWEDVHG RQ RUDQE
SROP HY 1Q ZDMUHP XMRQ 2 QFH DSSTHG \WH SURGXFWIRWP V D YHY  WIQ \ADQUSDUHQW
VXUDFH I WDWSURMFW VXEVIRDMY IURP J UDIH IMYDQG YDQGEDO/P

6 DFUSDIQWIL@Y WH VXUDFH SRUAV ZWRXWDIIHAMY EUHDNDEION FUHDWY D ZDMU
UHSHOIQAEDWHUWDWEUHYHQW J WD URP SHOHWDMQ GHHS® LOR WH VXEVDM

7 KH SURGXFWY GHVLI QHG |RUD VIQI ®1 FBDQQJ R\ F®!
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6 DFUSDIQAS 1V D \®R FRP SRHQAMDQVSDUHQASURMANH FRDIWY  DYDIDE®! 1Q ERW P DWH
DQG JBW YHWMRQY GHVIGQHG R SURMPAVXUDFHV IURP JWDIIWY 2 QFH DSSTHG \WH SURGXFW
IRPV D YHY \WIQ WDQUSDUHQMVXUDFH 1B \KDAVKIHTY VXEVADMY IURP  JUDIIWY DQG

YDQEDOP
MBURYIGHV JRRG DEKHVIRQ \R \WH VXEVMIDW DQG D VWRQ) Z DWMUEHDAQ) HIHAWT7 KH SURGXFW
KOV DWYFH @H R W  FODQQ RFGV PHDQQ) WDWKH SIRMAMNH Il FDQ

ZMADQGXSW  t  ZDWKIQJ A FBV
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&KHP &XW*+ IV D VIOQH EDVHG [P SUHIQDWY  DIHQWIRU IQWPWRQ DSSTFDIRQY WLV
GHVLJ QHG R FUHDW FKHP IFDCEDUIHY DI DIQAMIMQI GDP S

&KHP &XW LV VXSSTHG IQ JHORWP DQG LV IQWFWG LOR P DVRQY R FRXQWUDPWFDSIED
UMQJ PRMXWH B\ IRWP Q] D FKHP IEDOEDUWHU WGLIXVHV Z IWIQ WH Z DOW FUHDW D
Z DIMUUHSHIIQWEDUWHUWDVEGRFNY P RMMUH UVH

7KDQNV \R IW SURSHUWAV  IWSUHYHQN WH IRWP DARQ R HIIGRUMVFHQRH RQ P DVRQUY Z KU
SUHVHIQ \WH VXEVWDWY EUHDWDELDN
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&KHP &XW 1V D VIQI® FRP SRHQAMDQH DQG VIE] DCH HP XOIRQ VSHFLLFD® GHYHBSHG
IRUMH FUDMRQ R FKHP IFDCEDUIHLY DI DIQAWFDSIAY UMQI GDP S 1Q P DVRQU

&KHP &XW LV FKDUDRMU HG B\ D &Z P RBFXOUZ HIKWDMRZ LQJ \WWH SURGXFWIR P LJ DM
ZLKMQ WH P DVRQY ZKHH WY IQWRMG W SDIFX@U FKHP LEDOVIKFMUH HQUXUHY KLIK
DODQUAMMBGQRH HQKDQRIQ) BQJ \MUP GXUWDELMWV  Z KIB! SUAVHYIQ) WH EUHDWDELDWV Rl \WH

P DVRQU
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3ROMIRD IV D LRR FROWY EDVHG RQ QDQR FRMINHG DR @F SROXUAKDQH UHMQY
RSWP 1} HG IRU P X@AUHAIRGDO SHURWP DFH ,\WIHDWUHY H FHBIQVIG[ IEIOV  BQ) QI
GXWDEIMV Z DMUBHSHBIQR  EVHDDELDV 89 UAVMBGQRH DQG IDWAY QY

JWSIRYIGHV JRRG DEKHMRQ \R \WH VXEVADW DQG UHMRUHY \WH URR ZIW D o\H QHZr
DSSHDUDGFH ,WDOR GHIYHY D IXQI IFIGDCH IHAVZ KIB! P DIQBIQQ) H FHBIQWEBDWDELDN
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* XUDUDWG IV D QMXP  VIGEDWM EDVHG WHDW HQAVGHVI QHG VR Z DWUBURRI DQG SURWIPWIX
WSHY R FRQFUAM VWKFUWUHV DQG HBP HQN  7KDQW R DGYDQFHG QKIXP  MIQFDW
WKQREJ\  IMHQUXUHV KL K SHURUP DQFH 1Q SURWAWY FRQFUAW DI DIQAZ HDU GHI UDGDVRC
FDXHG B\ FKHPIFDO DWBFN DQG CGHIFQ) DIHQN GO P RMMMH VHHSDIH
HIGUVFHQFH VFDIY $65 DOD@ VIAFD WHDRIRQ  DQG P RUA

* XUUDWG IV FDSDEGI R SHQHADWQ XS \R PP IQR WH \XEWIDM SURVIGQ]

Z DIMSBURRIIQ] SURSHUINHY DQG H WHP HO KK UAVMIBGFH B\ FUHDMY D KDUBEHCHG VXUDH
O\ HUZ W XQP DWKHG SHURUP DQFH FKDUDRWUMIFY
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&RQURTED 1V DQ H\ OATFDWM EDVHG FRQVRTEDUQ WHDW HQW, W |RUP XOWMG Z M VITFIF DAIG
HMY Z KRVH FRP SRVMRQ DABZ V FDSIAL  DEVRUSURQ \WURXJ K \IH P DIMUDO DEVRUEHQW
VRQH GRZ Q\R \WH VRXQG IQIBFVSRMRQR! \KH VXEVARDM

© WKIQ\KH VXEVWDW \WH SURGXPWARQYHW LOR VIQFD Z KIFK DRW DV D ELQGHU FRQVRTEDIQY)
\KH P DWUDO, WERHV CRAVRWP VXUDFH 1B V
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(32;<7$5 66  IVDWR FRP SRCHOMWSR \ \BUIIQVK EDVHG RQHSR[\ DQG K\ GIRFDUERQ
UMQV \WSWRYIGHV H FHBIQVFXUQ) HYHQ DW®Z WP SHIDWUHY DQG RIHY RXAMBQAQ)
QHBFWE SURSHWAY |, WHQDE®N \WH DSSTIFDMRQ R KLIK EXICS FROWIV Z W D @ WG QXP EHU
R FROW

) RP XOWG ZIMW VROHONUWH OXIG HSR\ DQG K\ GURFDUEERQ UMQV  QRQ FDIACRIHQE
A QKHWF \BU DQG VHBPMG (G IWFXUHV WURXIK UHDRIRQ Z W DQ HSR[\ SRODP ICH
DEGXPW 7KH UHVXE FROWQIV H KIEMH FHSWRQDOUVMBGFH R DTXHRXV VROMRQY ERK
DFIGF DQG DBDIH
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) RUP XOWG Z W D IR FRP SRGHQAHSR\  UMMQ DQG SDUFEXOUWD @ K& HIKWIGBLY \KLY SURGKF
IHDMUHV D ®&Z VSHFALLE JUDYIW JGP- PDNQ MHDA \R DSSO DQG KUKO® HIFIHQMC
FRYHIIH

MY VXMVE®! [RUIGR) DQG VP RRKIQI FRQFUAM VXUDFHY 7 KH SURGXPWLY VRIHQAIUHH DQG RITHY
YHY VKRWAXUQ) \IP HY DARZ Q) YR EH RYHFRDIMG Z KIQ  KRXWY/

( SRWNF 6 1V D KLIKO WI[ RARSIE IRWP XOMRQ VXUWPE®! IRUILERY) DQG UHSDILIQ) YHWFDOVXUDFHY
%HQ) VROHQAUH Y SDWFXOWD UHFRP P HQGHG |RU DSSEFDVRQY 1Q HOFEVHG HQYLLRQP HQN/
IQFOAQ) 1Y DQG RKHUXVHY 1Q IRRG SIRFHWIQ) DDV
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3 XUFRDWY D SHQHWDWQ SURWPYH \A MMP  EDVHG RQ VIQJ B FRP SRHQAWVROHQWEDVHC
SROXUAKDQH UMOQ W/ VHP LWIG Z W H FHEBIQWDGKHVIRQ DQG FRQVRIEDW
SURSHUWHV

7 KH SURGXPWY P RMMUH FXUQJ DQG\WHUP R FXUQI YX®DQL QI XSRQ FROWPWZ W \WH
VXEVADM DQG DWW RVSKHUE P RMMUH W/ VXWBE®! | RUDSSTFDURQ RQ GDP S DQG VI KV®
Z HWXEVADMV

3 XUFRDWY UHVIMBQWR DI J UAWLYH DI HQW VXFK DV DFIGV EDVHV VDW RIY FDUERQ
AR IGH K\ GURFDIERQV DQG VROHQW WBURYIGHV D KLIK BIYHCR! VXUDFH SURWPNRQ
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&RYDO[ IV D\®R FRP SROHQMROHQAEDVHG DISKDWE SRODFY @F UMQIIQVK & RYDO(
SWRYIGHV KLI K UHVMBIGRH R Z HDWHUQ) DQG FKHP IFDCDI HQV

7KDQW \R W SRODRY @F IRWP XOMRQ IWHDUAY YHY BZ GUNWHMQIRQ |DRMIAMT) VXUDFH
FODQQ) W DISKDUE CDUUH HQUXUHV \WDWARBLY GR QRWDGH Z KHQ H SRVHG \R GLHFW

VXQDI KW
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( SRYHUS$ 1V D\®R FRP SRQHQWVDBRKRCEDVHG HSR{ \ UHVIQ FRDMQ 7 KDQNY R \KH VSHAIDO
SLIP HON XVHG 1O W [RWP XOMRQ IMBURGXFHV KLIK JBW I V \KDWDUH QRQ \IFN. DQG
SWRYICH H FHSWRQDOFKHP [FDOHVIMBIQFH DQG VXUDFH KDUBOHW
VHQUXUHV D VP RRW DQG XQURWP VXUDFH WDWY HDV \R FODQ ( SRYHUS 1V FHWMHG IRU

AUHRWRRG FRQDFW
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( SRYHU: IV D\®R FRP SRQHQAZ DMUEDVHG HSR] \ UHVIQ FRDUZY 7 KDQNV \R \KH VSHAIDO
SLIP HQN XVHG IQ W [RWP XOMRQ IMBURGXFHV KLIK JBW [1B V \KDWDUH QRQ \IFNL DQG

SWRYICH H FHSWRCDCFKHP IEDOHVMBIQFH DQG VXUDFH KDUBQHW
VWHQUXUHV D VP RR DQG XQURWP VXUDFH WDWY HDVL \R FBDQ
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( SRYHU6 LV D \®R FRP SROHQWVROHQEDVHG HSR[\  UMMQ FROIGI 7 KDQNY \R \KH VSHADO
SLIP HQN XVHG 1Q IW IRP XOMRQ IWSIRGXFHV KUK JBW (1B V \WDADUH GRQ\BFN.  DQG
SWRYIGH H FHSWRQDOFKHP IFDOHVMBIQFH DQG VXUDFH KDUBOHW

( SRYHU6 KDV D VHP LIGW VDD IIQVK DQG IV P DIQD XVHG RQ FRGFUAW IGRUQ) DV D BZ
EXGOMBIRR WDRHOV  t P LIERQYY
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3RIYHU6 LV D \ER FRP SRQHQWVROHQAEDVHG DISKDWF SROXUAKDQH UMQ FROIDI 7 KDQNV
\R W VSHALE FKHP IEFDOFRP SRVMRQ  IMHQUXUAV KLIK UAMMBGFH R DIJUAMMYH FKHP LEDO
DIHQN JDVREH RO VROHQN DAGF DQG DODIH VROMRYY [QGXMMDOGHMUIHQN DV Z HOD
DV \R DWW RVSKHUE H SRVXUH

" XH R \WH DISKDWF QDWUH RN \WH UMOQ \WH FRBW GR QRWDGH Z KHQ H SRVHG \R QCDMUDCRU
DUMEFIDODI KW
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3ROHU: IV D \®R FRP SRCHQNV Z DMUEDVHG DISKDWE SROXUAKDQH UMQ FROW W
SURYIGHV H FHOIQMMMBGQRH \R Z HDWHUQ)  Z DWU DQG DODLY  7KDQW R \WH VSHADO
SLIP HQW XVHG IQ IW IRUP XOMRQ IMBURGXFHV KLIK JEW LB V WWDWDUH QRQ \BFN,

" XH \R WH DISKDWF QDWUH R \WH UMQ WH FRBWY GR QRWDGH Z KHQ H SRVHG R QDWUDCRU
DUMELDODI KW
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% &RQY IV D VSHALLE HP XOLRQ EDVHG SURGXFWRUWH UHP RYDCR! VXUDFH DAV, WFRQYHW
H M) IWIQR D FKHP IFDE BE®! P HBORW DQE FRP SRXQG Z W D JBWA EOFN
DSSHDUDQFH 1LUP ® ERQGHG \R WH VXEVADW

% &RQY FDQ DOR EH DSSMHG R EDUH P HBOR SURMAMADI DIQAMBRWQIDCR] [CDIRQ
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( QDP HOV D DA\VMIQKIEIMGY  J HOHQDP HOZ W H FHBIQADGKHVIRQ RQ DQ SURSHWD SUHSDUHG
VXEVADW W Z HDWHUUHVIMBIQADQG P DIQBIQV FRBUMDELOW RYHUMP H

\WFDQ EH DSS@HG DV D QI Bl FRDWA WP SUP HUDQG \RSFRDWQRCH W KLIK SHURWP DQFH
HQUXUAV H, FHBIQAVXEVWIDM SURMAIRQ DQG RQ P HIBOKLI K FRURVRQ UMVMBIGFH
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(32;<7$5 66  IVDWR FRP SRQHOAHSR \ \BUILQVK EDVHG RQHSR[\ DQG K\ GIRFDUERQ UMQV
MBURYIGHV H FHBIQWFXUQ) HYHQ DWBZ \MP SHUDWUHV DQG RITHY RAMBIQEQ) GHBFWE SURSHWAY |
HQDE®N WH DSSTFDMRQ R KLIK EXICS FROWIV Z W D @ WG QXP EHUR FRDW

) RP XOWG Z M VROHQAIUHH @XIG HSR \  DQG K\ GURFDUERQ UMMQV QRQ FDUFRIGRIHQE \A QW \BL
DQG VHBPWG 1LY WRXUAY \WUIRXIK UHDRIRQ Z W DQ HSR[\ SRODP IQH DEGXPW 7KH UHVXEILY
FROWQIV H KIEMH FHSWRQDOUHVIMIBGFH \R DTXHRXV VROMRQV ERW DFIGE DQG DODIH

7 KHVH FKDUDPAMUMIFY GHUYH IURP \WH WSIEDOSURSHWAV R HSR]\ UMIQV P RALLHG Z W A QW \BUY
DQGIURP \WH IDPWKDWEHQ) VROHQAIUHH \WH FROMZY 1V YIWXDAD [UHH RN SRIRVW
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) RWP XOWG Z W D \ER FRP SRGHOMHSR\  UMQ DQG SDUMFXOWD @ K& HIKWIGRY K\
SURGXPMHDWUHV D &Z VSHFLLIE JWDYIW JG+ PDNQ MHDW \R DSS® DQG KUIKE
HIELHQMQ FRYHIDIH ' XUKQD FXUQ) IWERHY QRWH[ KIEMWKUCNDI H RUFUDFNIQ)

MY VXMIE®! IRUILE) DQG VP RRKIQ) FRQFUAM VXUDFHY 7 KH SURGXPAL VROHQAIUHH DX
RIHY YHY VKRWAXUQ) WP HY DEBZ IQ) WYR EH RYHFRDIMG Z WIQ  KRXWY

YHQ) VROHQANUH WLV SDUMFEXDW UHFRP P HQGHG IRU DSSTFDMRYY 1Q HQFRMVHC
HOQVILRQP HON IQFOIGQ] 1LY DQG RKMHUXVHY 1Q IRRG SURFHWIQI DUHDV
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YHQI7RS IV D KUKO® H SDQUYH IDWDQG UHIDEG! K\ GURSKIIF Z DMIARS EDVHG RQ CDUMUDO
VRAXP EHQRQW WV P DIQD FRP SRVHG R CDWMUWDOVRAXP EHQRQW FO\ P DMIDY DQG
P RALHG SROP HY ZKIFK SURYIGH \WH SURGXPWZ W H FHSWRQDOFRP SDR@HW  SOVIFIW
DQG ADELOW

7KH VZ HB SURFHW RFFXWY 1Q D FROAR®IG XQIRP  DQG JUDGXDOP DQQHU 8 SRQ FRQBFW
Z\ ZDMJ 9H’RS H SDQGV DQG DEDSW SHUHA® \R \KH DYDIDE®! YROP H HIHAYHD
VHDIJ FROMKPURQ ROV

YHI7RS KDV EHHQ GAMIQHG \R VROH D@ FUIMFDOMXHY UHDWG W FROMKPIRQ ROV
HQUXUQ) \WH Z DMBURRILQ) R UHIQIRUFHG FRQFUMM \WIKPUMUHV
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&DUERVKIHG IV D VIQI B FRP SROHQWHDWRP HUE SDIQAEDVHG RQ DFWY @ UHVIQV 1Q Z DWU
QVSHWIRQ |RUFRQFUHM VXUDFHY $ 1WUFRP SGM G LQJ & DUERVKIHG IRWP V DQ HDWIF
FROWQ WDV [P SHUP HDE®! \R Z DWUDQG \R DJJURMMYH DR RVSKHUEF DIHQWV &2/ t
62/ ZKLBI WP DIQQI SHUP HDE®! \R Z DMUYDSRU

MRITHY KL K RAVERRUMMMBIQFH GRHY QRAWFKDOI GRHYV QRW HRZ  DQG SWRYIGHV

H FHSWRQDOUMVIMIBIQFH \R FDUERQ GIR{ IGH GLLIXVIRQ 6 SHFLLEDE GHWLI QHG |RUDBDICH
FHP HQAEDVHG VXEVMDWA
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3DIRY IV D FRURVIRQ ICKIENRU EDVHG RQ P RALHG VIOQH ZIW P SHIQDWY DQG Z DIMUUHSHBQ
SURSHMHV VSHFLLIFD® GHYHBSHG IRUH SURMAIRQ R UHQ RUFHG FRQFUHM AKPXUHY

3DIRY IV EDVHG RQD WKQRBI\ \KDWARP EICHV RU DQIE DQG ICRU DQYF SURMAIRQ P HFKDQVP V \R DFKIHYH
PD[IPXP HIHAYHGHW DQG SIRMAIRY HYHQLQ KLIK® DJJ UMMYH HQYURQP HQNV

% SHOHMDIY QR WH FROFUMM 3DWRQ IRV D K\ GRSKREIE SIRMAIYH O\ HURQ WH HHQRIFHP HQ
VXUDFH HIHRIYHD UHGXAIQ) FKEUICH IQGXFHG FRURVIRQ DQG GIDWIFD® GHFHDVIQ) DEVRISWIRQ

+UJKO® BDANYH DQG UAWVMBQMR DODEH HQVMLRGP HOV  IWIRWPV FREBUBW [P SUHIQDIRQY \KDWUHP DIC
SHUP HDEGI \R Z DWUYDSRU
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3DARQ IV D FRURVRQ IQKIEMRU EDVHG RQ P RAIIHG IOQHY ZIW [P SUHIQDWY DQG Z DIMUUHSHDIQ
SURSHWAY VSHALLLED® GHYHBSHG |RUWH SIRMARQ R UHQI RUFHG FRQFUMM VWKPMUHY

3DARQ LV EDVHG RQ D \WRKQRBJ\ WDWFRP EICHV RUDQE DQG ICRUDQE SIRWAIRQ P HEKDQVP V \R
DFKIHYH P DO 1P XP HIHARYHQHW DQG SIRMAIRQ HYHQIQ KLIKO DI J UMAYH HOYLRQP HON

% SHQHDUY IOR WH FRFUAM 3DARQ IRV D K\ GIRSKREIE SIRMAIYH O\ HURQ \WH UHQIRFHP HQ
VXUDFH HIHAYHD UHGXAIQ) FKEUGH IQGXFHG FRURVIRQ DQG GIDIFD®M GHRUHDVQ) DEVRISURQ

+UUKO UDRYH DQG UAVMBQMR DODEH HQYILRQP HQW  IWIRP V FREUWBMW 1P SUHIQDIRQY WDWUHP DIC
SHUP HDE®I \R Z DIMUYDSRU
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5HRSOW\E LV D IIEHUWHQIRIFHG P RUBUZ W WDSIG VHWIY DQG FXUQ)  LGHDOIRU SDWKIQ)
DQG UHSDIUZ RUW RQ GHMIRIDMG FRQFUAW HBP HQV 5 HRSOW\E 1V D \KI[ RARSIE P RWIU
FRP SRHG R P IQHIDOFRP SRHQNV DQG A QKHIF SROP HY 1RU QRQ WKPXUDO FRQFUAM
UHSDIU
5HRSOWS  FRP SOHV Z W \WH SHURWP DQFH UHTXILHP HOV R ( 1 IRUEDW5 3&&
P RUBY

0 I[1QJ 5DIR 61QI®I FRP SRQHQW
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S5HRSOWS LV D IIEHUHQRUFHG WKUWNDIH FRP SHQVDWG P RMDU IGHDARUSDWWKIQ) DQG
UHSDIUR GHAWMURIDWG FRCRUAWM HBP HONV

5HRSOWS FRP SOHV Z W \WH SHURUP DQFH WHTXIWHP HOWVRI (1 IRUEDWS 3&&
P RUBY
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5HRSOW) [ IV D 101G FHP HQMRXV P RUBU Z MW FROAR®IG VKUQNDIH H SDOVIRQ
GHVLJ QHG |RUWH UHSDIUDQG DQFKRUQI Rl P HVBCH®IP HQW LQ FRQFUHW \WKFUMUHYV

5HRSOWVY) I[ IV D SUHP If HG SURGXFWEDVHG RQ VSHFIDOK\ GIDX@F EIQGHY ZIW KLIK
P HFKDQFDOWAHQIW  VHBIRMG DQG SUIRSHW® J UDGHG VIQFHRXV DJJ UHIDWV  DQG VSHFLLLE
DGEMYHV \WDWHQKDQFH SURGXFWSHURUP DQFH [Q WP V Rl IGIGW H SDOVIRQ Z RUDELDNV
VKUQNDI H FRQAROVWHQI W DQG DAKHVIRQ R WH VXEVDWM
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" XUIDG IV D QKMXP VIAFDWM EDVHG WHDW HOVGHMI GHG R Z DIMSURR| DQG SURMPWX
WSHV R FRQFUAM AKPWUAY DQG HBP HQV  7KDQNY \R QH W HQHIDIRQ QMIXP  MQFDW
WRKCRBI\  IMHQUXUHV KLI K SHURUP DQFH 1Q SURMANY FRQFUAWM DI DIQWZ HDU GHI UDGDVRC
FDXVHG E\ FKHPIFDO DWUFN DQG CGHIFAQ) DIHQN GO P RWMWAH \VHHSDIH

HIRHFHQFH VDY $65 DODA @D HDRWRQ DQGP RMH
" XWDIDG IV FDSDE® R SHOHWMDUWQI XS R PP I1OR \WH VXEWIDWM SURIGQ]

ZDMSURRIQ) SURSHWHY DQG H WHP HO KLJK UMMVMBIGFH B\ FUHDW D KDUBHQHG VXUDF
@\ HUZ MK XQP DVFKHG FKDUDPMUMIEY

" XUIDWG IV HIHAYH 1Q FRQGMRYY IQVROIQJ ERW SRMYH DQG QHIDIWH K\ GIRAWIMY
SUMMXUH

0 I[ 1QJ 5 DR 61QI® FRP SRGHOW
3DNDIIQ) /¢t It It /
$ YDIDE®! & RBWY 7 IDQVSDUHQWSLI P HQEMRQ DYDIDE®! XSRQ UHTXHW

7)(5

7 )HULY D VIQI®! FRP SRQHQWSRZ GHU SURGXFWXVHG DV D UH DOD@ 1Q)  DQWFRURVRQ
VO 1RUWH WHDW HOAR! UH.QIRUFIQ) AMHCEDLY 1Q GHWURUDMG FRQFUAW ARKPUMUHY

7 ) HULV FRP SRVHG Rl K\ GIDX(@F EIQGHY VSHFLLF UMMQV DQG VHBRMG DIJUHIDMY WY D
UKVWICKIEMG)  SDWAYDWQ) VoUW DQG FDQ DOR EH XVHG DV D ERQAQ) EUGIH EHEHHQ
H MM FRQFUHWM DQG UHSDIUP RWBU

0 [ 1Q) 5 DR 6 LQI®I FRP SRQHQW
3DFNDIIQ) NI
$ YDIDE®I &RBY : KIM

. IV D SRZGHU DGP I WUH IRU FRQFUAWM \WDWSURYIGHV FRP SGM Z DMSURRIIQ) DQG
FKHP LEDOSK\ VIEDCBURWIRMRQ Rl \WH FRQFUAW P DA, \WMURXJ K FY ABKEH WIFKQRBI\
&RQFUAM VKPMUV DGPI[HG ZIW . EHFRP H P SHUP HDE®! DQG UVMIEQMR Z DWU
SHOHADWRQ DQG VR FRQEP IQDQW FDUIHG B\ Z DWU 7 KH FU W@ DWRQ SURFHW DQG \WH
UHVXGMY DELDV \R UHSDIUP IFIRFUDFNY XS \R P IFURQV DWH NQRZQ DV & UDFN 6 HD
+HD@Q r

,Q DGAMRQ W Z DMSBWRRIIQ) WH HOMH FRQFUAM PDW . HQKDQFHV GXUWDELON DQG
P HFKDQEFDOSURSHWY WL QULFDQW® [QFUHDVIQU FRP SUAVWLYH VAHQI W

0 L[ 1) 5DWR 61QI® FRP SRQHQW
3DANDILCY NJ Z DIMUVRAE®I EDIV RI NJ HDFK

$ YDIDEGI &RRY : KM

*5287

. * LR D FU\AMBEEH SRZ GHU FKHP IFDOWHDW HQAGHWLI QHG \R P DNH H MY FRQFUH
ZDMSURR  ERIK XQGHUSRVMYH DQG QHIDMYH K\ GIRARME SURWXUH DQG \R SURMPWMIURP

ZDMU SHHDWRQ B\ FKHP IFD@ WHD@J SRWHVY DQG FDSIAUHV \WURXIK  FUN\BQE;
\MFKCRBJI\

- IR IQMQGHG IRUDSSTDMRQ RQ H M) KRUW RQWMODQG YHWFDORRQFUHW VXUDFHYV
DIVMUVDIWUDWRQ Z W Z DU W BLHXVDO RUIMIFDQ EH XVHG DV D QY VKDNH RQ IUIHVKO FDV
FRQFUHM VXUDFHV

7KDQ\V R W DRMYH FRP SRQHQWV \WH SURGXFWSHUP DQHOQW® UHDRYDWAY WH  FU AR DWRC
SURFHW 1Q WH SIHWHOFH R QHZ ZDWU IQITWIHW  7KH FU\IE@ DIRQ SURFHW DG W
UHVXQQ] DEIOWV W UHSDIU P IFIRFUDFNY - XS W P IFRRQY DUH NQRZQ DV g&WDFN 6 HD
+HD@Y r

0 [ LU 5 DR 61QI®I FRP SRQHQW
3 DFNDJIQY NJ
$ YDIDE®I &RBWY * U

3/8*
. 300 IV D VSHFADOGQRQ VKUQN P RUBU IRWP XOWG R P P HADMD WRS Z DMUIGZ Q) \MURXJ
FUDFNV KRBV DQG FDYMHV IQ FRQFUAM 8 VIQJ D |RUP XOMRQ EDVHG RQ FU WBKOH \MFKCRBI\ .
300 VHW WDSIGD EGFNQI Z DMUGDNDI H HYHQ XQGHUKLI K SUHWXUAH

0 [ L 5 DR 61QI®I FRP SRGHQW

3 DFNDILQJ NJ
$ YDIDE®! & RBY %RZ Q
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. 6S@MYV D VSHFIDOSRZ GHU P RUBU R EH P [ HG Z W ZDWU YHY GHQWH DQG WDSIG
VHWQ) GHMIQHG \R VHDOFWDFNY  IMVXUHV KRQH\ FRP EV DQG DOGHHFW \WDWP D\ EH
|RXQG LQ FRQFUHWM AKFMUHV

. 6SOVXVHY FUMBAH WFKQRBJ\ W P SIRYH FHP HQWSDWFE®! K\ GIDWRQ  UHGXFLQJ
FIDFNQJ DQG HIP IQDWY WH WQGHQR. R P RMMWH \R FDXVH GHDP IODWRQ R \WH
VXEWADM . 6S@VLY FDSDEG!I R Z MWBQAQ) VLI QUEDQWK\ GIRATME SUHWXUH Z KIGH
UHP DIQQY 11LP ® ERQGHG \R \WH VXEVWDWM

7KDQW \R W YHYDWMV . 6 SOAFDQ EH XVHG DV D VFUDWK FROWRQ EUEN RU FRQFUHW
SURUVR SOWMUQ) RUILQVKIQ)

0 L[ lQJ 5DWR 6 LG FRP SRQHQW

3 DFNDJLQY NJ
$ YDIDE®I &RBWY ' DIN* UH
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7 UDQUSDUHQW LQXP HVFHQW FRDIY  IRU WH [LH SIRMAMRQ R ZRRG DQG |@P P DEG
VXEWDWY &KDU 1V D \WDQUSDUHQAIQMP HVFHQAFRDIGQ) \KDWSURYIGHV D KLIK® HIHRYH
I1LUH EDWIHUZ 1\ UDSIG DRYDWRQ DWEZ \MP SHIDWUHV

,Q WH HYHOAR 1L \WH \MIQ WDQVSDUHQMLE® GHYHBSV D FRKHVYH FDUERQ FKDU IRDP
SDWFXOU® VXIMIE®! [RUSURMAIL] [@P P DEG! VXEVDMY IURP 11LH

0 [ 1QJ 5 DWR 61QJ® FRP SRQHQW
3 DFNDJLQY NJ t NJ
$ YDIDE®I & RRWY 7 DQUSDUHQW

&+$5

: DWUEDVHG [QMP HVFHOASDIQMRUWH 11LH SUIRIMAIRQ R VWMHODQG FRQFUAM MRKPUMUHV
&KDU IV D KUK SHURWP DQFH Z DWUEDVHG IQMP HVFHOAFRDWY Z W H WHP HO &Z
92 & FRQOMQWV SUIRVIGQI D KLIK® HIHAMYH IILH EDUIHU WDQW \R W KUK DRYH VREBV
FROMOMKH VHQI K R \WH LQMP HVFHQAFKDUIRDP  DQG \WH XVH Rl QDGR [LGBLY

7KH WSIG GHYHBRSP HOAR D WBE®! FDUERQ FKDUIRDP ZIW D ®&Z \KMHUJP DOFRQGXPMW
FRHIFIHQAV HQUXUHV HIHAYH SURMAMRQ IRU ERK IOP PDE®I DQG QRQIOP P DEG
VXEVADWV

0 [ IQ) 5 DWR 61QJ®I FRP SRQHQW
3DFNDIIQ) NIt NJ
$ YDIDE®I &RBRY : KW
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+JK SHURP DQFH  Z DWMUEDVHG LQXP HVFHQWSDIQNVZ W HWHP HO ®Z 92 & FRQMOW
SIRYIAQ] D KUK® HIHANH IlWH EDWHU WDQW \R W KUK DRAH VRISV FRQOMQN \WH
UREXWEHW R \WH IQMP HVFHQAFKDUIRDP  DQG \WH XVH Rl QDGR ILGBLY

7KH WDSIG GHYHBSP HOMR D \ADEGI FDUERQ FKDUIRDP ZIW D ®Z \KHUP DOFRQGXPIIW
FRH I EEHQAHQUXUA HIHAIYH SURMAIRQ |RUERW IOP P DEGI DQG QRQ IOP P DE®! VXEVWDWY

0 I[ L) 5 DR 61QI®I FRP SRQHQW
3DANDIIQY /t /t /
$ YDIDE®I &RRY 7 IDQVSDUHQN

&+$5

6 ROHQAEDVHG IQXP HVFHOASDIQARUWH [11LH SURMAURQ R WWMHOWKPMUHY &KDU IV D
KWK SHURWP DQFH VROHQWEDVHG [QXP HVFHQAFRDW) WDWSURYIGHY D KLIK® HIHAMYH
IWH EDUWIHU\KDQNY \R IW KLIK DRYH VRIGY FRQIMQOADQG \WH IRWP DWRQ R D UREXVWDQG
GXWDE®! LQMP HVFHQWFKDUZ W H FHBIQADGKHVIRQ

7KH WSIG GHYHRSP HQAR D WBE®! FDUERQ FKDUIRDP ZIW D &Z \WHUP DOFRQGXPUYIW
FRHIILELHQW HQUXUH  HITHAWH SUIRWAMRQ IRU ERW IOP PDEGI DQG QRQ IOP P DE®
VXEVDWV

0 [ I 5 DIR 61Q) B FRP SRQHQW
3DFNDIIQ) NIt NJ

$ YDIDE®I & RRY 7 IDQVSDUHQWV

0$7,385

ODMBXU LV D MIQI®! FRP SRCHOASROXUAKDCH IRDP W VSHALLIE FKHP IEDOIRUP XOMRQ
SWRVIGHV KLIK 11UH UMVMBIQFH

ODWBXU  IVIGHDARUILIQ) LQUXOMG DQGVHDEY WH P RWFRP P RQ EXITIQ) P DIMIDY
MRIHY JRRG UMVMBQFH R Z DWUDQG GHWUHON 6 HOMYH R 89 H SRVXUH IWFDQ EH
RYHIFRDIMG

0 [ LQJ 5 DR 6 1QI®BI FRP SRGHOW
3 DFANDULQY POERHVR  XQW
$ YDIOE®I &RBY / LIKVBIQN
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6LIO7RS % IV D MIQI®! FRP SRGHQN BZ P RGXAV SROXUMWDQH DGKHVIYH VHDDQWN WLV
IRUP XOWG IRUVHDI YHWFDCH SDOURQ IRIQN

7 KH VHDOQWEXUAY WURXJ K UHDFRQ Z 1\ DY RVSKHUE P RMMUH DQG \WDQNY \R W SURSHWAY
HOXUV B QWY GXUDEIDN 6LII07RS % IV SHWP DHQ® HDWE RIHY JRRG \MDU

UAVMIBGFH DQG LV YILWD@® VKUCN [UHH

0 I[LQJ 5 DR 61QI®I FRP SRGHQW
3DFANDJ QY POERHVR  XQW
$YDIDE®I &RRY : KIM

6,*,/ 7230

6UIO7RS 0 LV D MQI® FRP SRHONP HAXP P RGXAV SROXUHWDCH DCKHYH VHDOQW , WY
IRUP XOWG IRUMHD@Y ERW KRU| RQBADQG YHWFDCH SDOVRQ ROV

7 KH VHDOQANRXUHV WURXI K UHDRRQ Z M DWW RVSKHUE P RMXUH DQG \WWDQNV R W SURSHUIHY
HQUXUHY &Q OWY GXWDEIMW 6WJI07RS 0 LIV SHP DQHQ® HDWF RIIHY JRRG \WDU

UMMBGQRH DQG LV YILWDE VKUCN [UHH

0 I[LQJ 5 DR 61QI®I FRP SRQHQW
3DFNDJ QY POERHVR  XQW
$ YDIDEGI &RRWY * UH\

% .

Wl LIV D VQ® FRP SROHOMHDWIF DGKHVYH VHDOQAWEDVHG RQ P RALIHG SROP HY 2 QFF
H WKGHG MUHDRW Z W DP EIHQAP RMMUH HQUXUQ) KLIK SHURWP DQFH ERQAQI Z KI®! UHP DIQQY
SHUWP DQHQ® HDWWIF DQG | ®f LE®!

7KDQW \R W FRP SRMRQ %4lf LV LGHDOIRUDSSTFDMRQY UHTXILKQ) IDVWSUHRVH DQG HIFIHG
ERQAQJ ,W KLIK I RARS\ DQG H FHBIQNQMDO) UDE DARZ |RUYHWFDODSSTFDMRQY

SURYIGHYV H FHIQAUHVIMBIQRH \R Z HDWHUKQ) DQG 89 H SRUXWH %[ IV RYHUSDIQWE®! Z LWk
ERK Z DMUEDVHG DQG VROHQAEDVHG SDIQV DQG DOR RIHY H FHBIQMRXQG DQG YIEUDWRC
DEVRUSWRQ SURSHWAV

0 L[ 1Q) 5DVR 6 IQI®I FRP SRQHQW

3 DANDI LY POERHVR  XQW
$YDIDE®!I &RARY : KW * U %DFN
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0 RQRI®{ LV D IQI®I FRP SRQHQW P RMMUH FXUQ) DGKHVIYH IRU ERQAIQI DOWSHY R
SDUPXHWWDGMRQDODQG SIHIQVKHG  39&  DQG W\ QNHWE IGRUFRYHUQIV 5 HDG W XVH
WLV EDVHG RQ VIOQH \MP ICDMG P RALIHG SROP HY DQG IV IUHH ILRP VROHQW DQG
IVRA\ DQDWV

0 RQR®[ LV VXMIE®! [RUIXOVXUDFH ERQAQI R ZRRGHQ IGRUQ)  IQFOGQ) R RUWUH
O\ HUSIHIQVKHG ERDUBV Z 1GH SOQN WISV IQGXMDOSDUN XHWDQG OP LODWV

7KH SDFNDJIQ) FROQMWMQJ R \BZR DOP IQXP EDIV P HHW LOABIWYOQHHGY B\ P IQP [] L
SURGXPWZ DM

0 [ 1QJ 5 DR 61QI®I FRP SRQHQW
3 DFNDIIQY N DOPIQXP EDJVR  NJ HDFK

$ YDIOE®!I &RRY/ / LIKW2 DN

' 28% ()/(;

" REGI®[ LV D R FRP SRQHQVHSR[\ SROXUMNDCH DGKHVIYH 1RU \WH IQABEMRQ R
SDUXHWERUQ) ' RXEBGIG[ LV FKDUDRMU HG B\ \WH IRBRZIQ) IHDWUWHY &Z VKUQNDIH
DEVHQFH R KLJK® 1@P P DE®! VROHQN DQG DEVHQFH R 1UHH Z DWU

0 [ IQ) 5DWR 7ZR FRP SRQHQW
3 DFNDIIQJ NJ
$ YDIDE®I &RBRY : KW

6,/ 6 +0

6,/ 6  +0 VD VQ® FRP SRGHQN KK PRGXAV 610 3 61000 RALHG 3ROP HU
FROMKPAIRQ VHDDQW ZIW QRQVDJ  SUIRSHWAV W FXUWV XQGHU WH IQOHQFH Ri
DW RVSKHUE P RMMUH \R IRP D KLIK SHURUP DQFH FRP SRXQG Z W SHUP DQHQAHDWIFIW
DQG H FHBIQAHVIMBQRH \R DI QI DQG Z HDWHUQJ

6 ROVHQWUHH DQG VR DQDWM 1UHH

0 1[I 5DuR t

3DFNDIIQ) 3ROHM GIQH FDWIGIHV PO XQW SHUER t )ROSDF\VV PO
XQW SHUER]

$ YDIDE®I &RBRWY : KM * U VSHFIDOFREBW XSRQ UHTXHW

0$)/%$0(

0D)OPH IV DQ DFUG VHDOQN IQ ZDMU GQVSHWIRQ VSHFUIED® GHVIQHG [RU
FROAMKFURQ DSSTFDWRQY Z KHWH 1ILH UAVMBQFH IV UHTXILHG ) LWH UAVMBQRH FOW (,

,Q WH HYHQARI [ILH IWSUHYHQN \WH VSUHDG Rl I@P HV DQG WP RNH  HQUXUQ)  UHIDE®!
FRP SDWW HQR@M DWRQRI URRP V 2 YHBDIQWE®G!

0 [ 1Q) 5 DWR 61QI®I FRP SRQHQW
3 DFNDJLQY POERIHVR  XQW

$ YDIDE®! &RRY * UH\

0$67 5(

0 DWB H IV D LHWDRARY  VHDOQWRU FIDANY DQG IRIQN H SRVHG \R QUHPMOP H FRQIBFW, W
DEKHUHV SHUHA® R P RMEXITIQ) P DMIDY DOP IQXP  ILRQ MHO FRQFUMM  EUENZ RN
QOMDOARH HW

2 QFHDSS@HG MBIRYIGHV UMMBFH XS \R +&

0 I[ LQJ 5 DR 61QI®I FRP SRQHQW

3DANJIQY) N ERHVR  XQW
$ YDIDEGI &RRWY * UH\
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- IV D KUK SHURWP DQFH IR FRP SROHQWHDDQAEDVHG RQ SXUH SROXWD -  D@ZV
IDWDQG HILFLHQAVXEVWDM SUHSDUMRQ 2 QFH DSSTHG IWHQUXUHV VHDER) Z W D FXUQ) WP H
R DSSWR IPDMO P IQX\MV DQG IXTFXUQJ 1Q DERXW KRXWY

- FDQEH\RROG PG IIQWKHG EMEHHQ DQG P IQKWMY DIMUDSSTFDIRQ | WERHY QRW
UHTXIUH DQ. SUP HUDQG RBUDMY VDI KWP RMMUH

0 [ L) 5 DR 7Z R FRP SRQHQW
3DFANDJ QY PO ERHVR  XQWt PO ERHVR XQW
$YDIDEGI &RBRY * WA %DFN

6, /723

6UIBRS ,( IV D MVQ®IFRP SRGHQWV K\ GRRSKITF  SROXUHWDQH  DGKHVIYH VHDDQW |RU
Z DMSBUIRRIIQ) FRQFUAWM FRQMKFURQ QW 6 LIIGRS ,( DPYDWV XSRQ FRQIFWZ W Z DWU
WDQVIRWP 1QJ) IQR D VHDOQAFDSDE®! R Z MMEBQAQ) K\ GIRAWIME SUHWXUHY XS R EDU
\WFDQ EH DSSTHG XMQJ WEQEDIG VHDOQNIXQY IV QRQVDIJIQ) DQG FXUHV WURXIK
UHDRIRQ Z MK DWW RVSKHUE P RMMUH RUP RMUH SUAVHQAIQ WH FRQFUAW  VHD@R) DOWSHYV
R FROAKFWRQ MRIQN 6LIIGRS ,( FDQ EH DSSMHG RQ GDPS VXUDFHV DQG SURYIGHV
H FH®QNDGKHVIRQ Z WWRXWWH QHHG IRU D SUP HU RQ FRQFUAM SOWI¥F P WO DQG
EHQRQWM \DSHV

,QWH SUHVHQFH Rl Z DWU IWFDQ H SDQG XS \R 1Q \WH DEVHQFH Rl Z DWU MMV \R
IW RUW ICDOYRGP H

0 [ IQ) 5 DWR 61QJ®I FRP SRQHQW
3 DFNDILQJ POERHVR  XQW
$ YDIDE®! &RRY Y4HIH

0$7,385

0 DUBXU IV D MQI® FRP SRQHQWN VHOH SDQAQ) SROXUAKDCH IRDP  \WDWFXUHV \WURXIK
UHDRIRQ Z M DWW RVSKHUE P RMMUH 7KH SURSHMQN FRQEIQHG Z WIQ DH &) & IWHH DQG
\WHUH RUH GR QRAGDP DIH WH R| RQH O\ HU

0 DUBXU IV XVHG IRU IQXOMQ) Il VRXQGSURRIIY) VD@ EGANQ) DQG LQUXOUQY)
DSSTDUIRYY , WY DYDIOE®! 1Q ERK P DQXDOKDQG KHG DQG JXQ JUDGH YHWRQY

0 I[LQJ 5 DVR 61QI®I FRP SRGHQW
3DFNDJ QY POERHVR  XQW
$ YDIDE®I &RBY / LIKWE HBRZ

0$7,385

ODUBXU LV D VQI®I FRP SRCHQASROXUAKDCH IRDP W VSHFLLE FKHP LEDOIRUP XOMRQ
SURIGHV KLIK 1lUH UMMBIGFH

ODWBXU  IVIGHDARUIL Q) IQUXOMQ DQG VHDE \KH P RWFRP P RQ EXI@IQ) P DWUDY
MRIHY JRRG UMMBGQRH \R Z DWUDQG GHAMUIHQN 6 HOAMYH \R 89 H SRVXUH IWFDQ EH
RYHUFRDWG

0 [ IQJ 5 DUR 61QI®I FRP SRQHQW
3 DFNDULQY POERHVR  XQW
$ YDIDEGI &RBY / LJKVBICN
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3UP HU3X 6 1V D VIQI®I FRP SRGHQWV VROHQAEDVHG SROXUAKDGH UAVIQ SUP HU WY VHP L
WIG DQG RIHY H FHBOIQNDGKHVIRQ DQG FRQVRIEDIG) SURSHWY

MIV XVHG DV D FROVREEDIY DQG ERQAQ) SUP HUIRUSRURXY VXEVWDWY SURU\R FRDWY RU
Z DIMSBURRIQ] Vi VP V/ Z W SROXUAKDGQH UMQV 2 QFH DSSTHG IMFBHDWA D GXUDE®! YDSRU
EDUIHU

0 I[ 1QJ 5 DR 61QI® FRP SRQHQW
3DANDIIQY) /1t [t /
$ YDDE® &RBY 6\WDZ 7 UDQUSDUHQW

35,0(5 38 :

BUPHU3X : IV D WDQVSDUHQW MQI G FRP SRCHQAVDFY @F SROXUHWDH UHVIQ SUP HU 1O
ZDMU VROMRQ 3UPHU3X : LV D & YIVFRUW SUP HU \WWDWP RMMUH FXUHV \KIURXIK
UHDFWRQ Z W DMWY RVSKHUE KXP [GW

Y XVHG DV D FROVRIEDWY DQG ERQEQI SUP HUIRUSRURXY VXEVWDWY VXFK DV FRCGFUHWM
DQG P ICHUDOU/XUDFHY WV DOR VXMVE®! |RUM QKIHWF VXUDFHYV

0 1[ 1Q) 5 DR 61Q)®I FRP SRQHQV
3DANDUQY) /1t /t /t It /

$ YDIDE®I & RRWY 7 WDQVSDUHOW

35,0(5 32; :

33UPHU3R : LV D WDQUSDUHQMER FRP SRCHOAHSR\ UHVIQ SUP HUIQ Z DIMUGYSHWIRQ W
IV D KK VREBV SUP HUXVHG DV D FRQVREEDIZY DQG ERQAQI DIHQAIRUHSR\ A WP V RQ
SRURXV VXEWWDMV VXFK DV FRQFUAWM DQG P IQHUDOVXUDRHY

3UPHU3R : FDQ DOR EH XVHG DV DQ DGKHVRQ SURP RMU EHEHHQ FRQFUMM SRXWY
FROAKPURQ RIQN WY VXIMBE®! DV D SUP HURQ SURSHU® SUHSDUHG P HBOVXUDFHY

0 [1Q) 5DIR 7ZR FRP SRQHQW

3 DFNDJLQY NJ t NJ
$ YDIDE®I & RBWY 7 UDQVSDUHQN
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3UP HU3R 6 LV D \®R FRP SRQHQWVROHQAEDVHG DQIVFRURVMYH SUP HUEDVHG RQ HSR \
SRODP IGRDP ICH UMQV WY GHMIQHG IRUSUP 1Q) P HBOVXUDFHV 1Q J HQHUDCDQG FDQ DOR
EH DSSMHG RQ FDUERQ AMHO/XUDFHV

3UP HU3R 6 DGKHUHV SHUHA® HYHQWR SUHYIRXMD SDIQMG DQG RUKVMG VXUDFHV

0 [ IQJ 5 DUR 7ZR FRP SRQHQW
3DFNDIIY N t NJ
$ YDIDEGI&RBY * B 5HG

35,0(57

3UPHU 7 IV D MQI®I FRP SRQHQWV WDQVSDUHQWN VROHOAEDVHG SUP HU IRU QRQ SRURXV
VXUDFHY 3UP HU7 HKDQFHY DGKHMRQ RQ QRQ SRUIRXV VXEVWDMWY DQG GRHV CRMRWP D
e RQWH VXUDFH

0 [ 1) 5 DR 6 QI® FRP SRHQW
3DFNDIIY /1t /
$ YDIDE®! &RBWY 7 IDQVSDUHQW

35,0(57

3UPHU7 IV D VIQI®I FRP SRQHQW WDQVSDUHQW VROYHQAEDVHG SUP HU IRU QRQ SRURXV
VXUDFHV 3UPHU 7 LV D VIMQH EDVHG SUIRGXFWWDWGRHY QRWIRP [PV RQ WH

VXEWDM 7KDQW R W [RP XOMRQ IWFUHDMV DQ HIIHPRYH DCKHVIRQ EUGIH RQ
SDUEXDUD GlLIEXGDQG QRQ SRUIRXV VXEVADIMY

0 I[ LU 5DWR 61QI®I FRP SRQHQW
3DFNDJLQY] /It /

$ YDIDE®I & RRY 7 WDQVSDUHQW
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SHOFW LV DQ DFUY @F Z DWUEDVHG SDIQAZ W EDDQRHG JUIDQXGP HW 1A DQG ¢FRRO
SLIP HOM  SLIP HQNV SDUWFXOW® WDEG! DAKLIK WP SHIDWMUHV D@Z Q) WH FUDIRQ R
GDUN FRBUVKDGHV Z KI®! @ M) H FHVMYH KHDWY R \KH VXUDFH (1B

SHOFW  SURYIGHV D YHOHW P DWH IIQVK IV IQVHOUMYH \R VXEVWDM DODIW DQG
HQUXUHV HIIHAWH Z DWUUHSH®IQR DQG EUHDWDELQW

0 [ 1QJ 5 DWR 61QI®I FRP SRQHQW
3 DFNDJ LQY /
$ YDIDEGI &RRY 5%/ FRRWY

&22/*8%5"

&RROXDUG IV D SDWQIMG DQG IQQRYDIWH URRI FROMZ) \KDWIHGBFW XS R R \KH VXQY LQIUDUHC
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IV DSSTHG

0 [ 1Q) 5 DR 61QI® FRP SRQHQW
3IDANDIQ) /t /t [t ]

$ YDIOE® & RRY 7 IDQVSDUHQWV

32/,7(*2/1$

3ROMIRD IV D IRR FROWY EDVHG RQ QDR FRMIENHG DR @F SROXUAKDQH UMQV
RSP [} HG IRU P XGMELHAIRGDO SHURWP DGFH ,\WIHDWMUHV H FHBIQVIG[ LEDV B OV
GXWDEIMY Z DMUUHSHBIQR,  EWDWDEIDY 8 9 UVMBGRH DQG IDWAY IQJ
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& DUERVKIHG LV D MIQI B FRP SROHQAHDMARP HUE SDIQAEDVHG RQ DFY @F UMQV [Q Z DIMU
GQVSHWIRQ IRUFRQFUAWM VXUDFHY $ \MUFRP SBMW QY LQ) & DUERVKIHGS [RUP V DQ HDWIE
FROWD \KDW [P SHUP HDE®! R Z DIMUDQG DJ.J URWLYH DW RVSKHUE DIHQW &2/t 62/

Z KI® WP DIQQI SHUWP HDE®! \R Z DIMUYDSRU

MWRITHWY KL K RAGRRUBHVIMIBORH  GRHV QRWFKDD! GRHV QRWHTXZ  DQG SURYIGHV

H FHSWRQDOHVIMIBGFH \R FDUERQ QR 1GH GLIXVIRQ 6 SHALLFD@ GHML QHG |RUDODIH

FHP HOAEDVHG VXEVADW
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SDWKIQ) DQG UHSDIU R GHWURIDMG FRQFUMW HBP HOV 5 HRSOWAS IV D \MI[ RARSIE
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© HUHFRP P HQG DSSOIQJ % & RQY RQ R IG} HG VXUDFHV  UHG LX\WW KRZ HYHU IMFDQ DOR EH
DSSIHG RQ QRQRIGJHG [HURXY PHBY 7KH FKHP IFDO WHDRIRQ Z1@® WD RFFXU
WDQVIRWP 1Q) WH XWOR D EURZ QVK FREUDIRQ

% &RQY FDQ DOR EH DSSMHG \R EDUH P HWBOR SURMAVMADI DIQMBRWQIDCR] [CDIRQ

0 [ 1QJ 5 DR 6 LQI®I FRP SRQHQW
3DANDIIQY /t [t /
$ YDIDEGI &RBY ' DINURZ Q

12 &(/

1R ,&( / IV D SRZHUXOUDG R XVH GH IFHUDQMUHH H SURGXFW ,\WFDQ EH DSS@HG \R
VXUDFHV DV D SUHYHQIYH DQM UHH H \WHDW HOAEHIRUH WP SHIDWUHY GURS \R SUHYHQMEH
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* WIRI IV D VIQI B FRP SRCHQAZ DWUEDVHG VROMRQ GHVL GHG R UMMIRUH \WH RUJICDOFRBU
R ZRRGHQ VXUDFHV W FKHP IFDOFRP SRVMRQ HQUXUHV WDWXEEHU DQG P HBY DUH CRW
DIWDFNHG GXUQ) DSSTFDMRQ

* WIRI IV IGHDORUVXUDFHV VXFK DV Z RRGHQ IBRY Z RREHQ IXUQMMUH J DUEHQ HTXISP HQW
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LVRF\ DQDWV
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&3 IV D IQI®I FRP SRQHQAZ DWMSURRILQ) FHP HQMRXY P RUBU WV FRP SRVHG Rl
FHP HOWEIQGHY FROAR®IG JWDIQ TXDWV VDQGV KUIK® 16 [E®I UMQV DQG YDURXV
DGEMYHV WDWHQKDQFH Z DWLSURRILQ) SHURWP DQFH DGKHMIRQ DQG VXTDWM UHAVIMBGQRH
&3 IV XVHG DV D I®f IE®I DQG Z DMBURR SIRMAIRQ |IRUFRQFUAM SOMMU VFUHHGY
EDWMURRP V VKRZHY DQGVZ IP P IQ) SRRY WV DSS@HG DV D Z DWMSURRILQ) @\ HUSURU\R
WH IQAB@WRQ R FHDP [E WBN ERW LQGRRWY DQG RX\VERRY/

WSIRYIGHV H FHIQASIRWRIRQ DI DIQMFKHP [EDODWIFN DQG FDQ DOR EH XVHG DV D
FROWQ |RUUHVBAQQ) Z D@ DV DQ DAMDWH R WDGMRQDCEIWP IQRXV P HP EUDQHV
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3UPHU3X : IV D \WDQUSDUHQN VIQI B FRP SRQHQWDFY @F SROXUMWDQH UMMQ SUP HU 1Q
Z DMUEDVHG VROMRQ WY/ D BZ YIVFRVIW SUP HUWDWP RMMUH FXUHV \WURXJ K D RVSKHUE

KXP IGW
MLV XVHG DV D FRQVRIEDWY DQG ERQAQ) SUP HUIRUSRURXY VXUDFHV VXFK DV FRQFUHM
DQG P IQHDOXEVDMY W/ DOR VXIMIE®! | RUDSSTFDMRQ RQ VA QHIE VXUDFHV
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3UPHUSR : 1V DWDQUSDUIHQMER FRP SRCHOWHSR \ UMMQ SUP HUIQ Z DWMUGVSHWRQ W
D KWK VRIE FROMSUP HUXVHG DV D FRQVRTEDW DQG ERQAQJ DIHQWRUHSR\ A AP V/
RQ SRURXY VXUDFHV VXFK DV FRGFUAM DQG P LOHIDOVXEVARDMY

3UPHU3R : FDQDOR EH XVHG DV DQ DAKHVIRQ SURP RAMUEHE HHQ FRGFUAM FDWID) QW
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3UPHU3R 6 IV D \®R FRP SRGHQVVROHQAEDVHG DQIFRURVIRQ SUP HUEDVHG RQ HSR{ \
SRODP IGRDP ICH UMQV WY GHMLI QHG IRUSUP 1QJ P HIBOVXUDFHV 1Q J HQHUDODQG FDQ DOR
EH DSS@HG RQ FDUERQ AMHOVXUDFHY
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0D)DPH IV DQ DFU@G VHDOQN IQ ZDMU QVSHWRQ VSHFUIED® GHVIQHG [RU
FROAWKFWRQ DSSTFDMRQY Z KHUH 1LUH URVIMBIQFH LV UHTXILHG

) LWH UAVMBQFH FOW (

'Q \WH HYHOAMR! IILH  IWSUHYHQW WH VSUHDG R 1OP HV DQG VP R\H  HQUXUQI  UHIDE®!
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BLIIYRS 0 IV DVQI®I FRP SRCHQAP HAXP P RGXGV SROXUAKDCH DAKHVLYH VHDOQW, W
IRUP XOWG IRUVHDIR) KRU RQBADQG YHWFDCH, SDQVRQ IRIQN

7 KH VHDOQWEXUHV B\ UHDRIGY Z MW DR RVSKHUE P RMMUH DQG \KDQNY VR IW FKDUDPMUMIERY
HQUXUAV KLIK BQJ \MP GXUDELDV 6 LJIO7RS 0 UHP DIQV SHUP DGHQ® HDWE RIHY JRRG
WDUUMMBGFH DQG LV YILMDE® VKUCQNDIH 1WHH
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3ROYHUG LV D &R FRP SRQHQWVROHQAEDVHG DISKDWF SROXUHWDCH UHVIQ FRDWY
7KDQW \R IW VSHFLLE FKHP IEDOFRP SRVIMRQ IWHQUXUHV KLI K UMVIMBIQRH R DJ J UAWWAYH

FKHP IEDCDIHQNV JDVRIEH ROY VROHQW DFIGF DQG DODIH VROMRQY [QGXVIDO
GHWU HQN DV Z HEGDV \R Z HDWHUQJ

" XH R WH DISKDWF QDVWUH RI WH UAVIQ WH FRBWY GR QRWDGH Z KHQ H SRVHG \R QDWIDO
RUDWNLFLDOD KW
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3ROHU: VDR FRP SRQHQNZ DIMUEDVHG DISKDWF SROXUHKDH UMQ FROW 3 RDYHU

© HQUXUAV H FHOIQAMMMBGQRH \R Z HDWHUQ)  Z DWU DQG DODIY 7 KDQNY \R \KH VSHFDO

SLIP HQW XVHG IMBIRGXFHV KLIK JBW [1® V \WDWDUH QRQ \BFN

" XH VR \IH DISKDWFE QDWUH RN \WH UMQ \WH FRRWY GR QRWDGH Z KHQ H SRVHG \R QDWDCRU
DUMELDOD) KW

0 [ IQJ 5 DMR 7Z R FRP SRQHQW
3DANDIIY NI t NJ
$ YDIDEGI &RBY 53/ FRRWY

(32/(*

(SRBU  IVDW®R FRP SRQHOMHSR]\ UMMQ EIQGHUZ W VRIS FROMQA, WDFW DV D
FRQVRIEDWY DQG Z DWSURRILQI DI HQWE XUQ) RFFXLY WURXI K SROP HUj DURQ W J HUHG
E\ DW RVSKHUE KXP IGW

W/ XVHG DV D FRQVRIEDWY SUP HUIRUSRURXV VXUDFHV SURUVR FROWQY RUZ DMSURRILQ)
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IRUGRUQ) DSSTDIRY/ Z W \WMIENHWHVILRP R PP

( SR IRWP XOWMG Z W VSHADAHMQY DQG KL K VWHQI W P ICHDAIEY 1V IGHDARUVHD
GYHIQ) RUP X@/O\ HUUMOQ FRDWYV Z W D VP RRIK RUDQMIS VXUDFH QMK WBURYIGHV
JRRG FKHP IEDOHVMBGRH
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5HRSOW\S IV D IIEHUUHQRIFHG P RUIU Z W WDSIG VHWQ) DQG KDWEHQQU  LGHDOIRU
SDWKLIQI DQG UHSDILIQ) GHMURUDMG FRQFUHW HBP HOW

5HRSOW\S IV D \KI[ RARSIE P RWBUFRP SRVHG Rl P IQHIDY DQG A QKHWF SROP HY [RU
QRQ VWKPMUDO FRQFUAM  UHSDIU ,\WFRP S@HV ZIW WH SHURW DQFH UHTXIWUHP HOV RI
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5HRSOW\E IV D IIEHUBHQRUIHG VKUGQNDIH FRP SHQVDIMG P RUIU IGHDOIRU SDIRKIQ) DQG
UHSDILIQ) GHMURIDMG FRQFU AKFMUHV
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773 IV D ZDMJEDVHG SKRRFDIEOWE \WDW HQVIRP XOWG ZIW QDR \MUQXP 2 QFH
DSSTHG WH SURGXPWP DNHV \WH VXEVARDWM Z DWWUUHSHBIQMHD FEDQQ)  DQG DQIEDRMUIDO

7KH SKRERFDWOWE SURFHW DPIYDWG RQ WH VXUDFH WDQURWP Y KDUWP IXO VXEWBIGRHV
SUVHOQAIQWH DIU 12 [ DQG62[ QR KDWP BMW EIRGHI UDGDE®! UMGXHV $ I\MUDSSTFDIRQ
773 SUAVHYHV \WH YIIGCHW R IDADGH FRBWY SUHYHQI \WHP ILRP EHQJ DIIHAMG B\
WP RJ

7KH SKRRFDIEOW \WDW HOVZRUW B\ SHOHMDIRQ Z MWRXWFUHDIQY) DQ IIB IRP Q)
EDUWIHU DEBZ 1QJ \WH \WIKFUMUH VR GEUHDWH r
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0 RRIG[ vV D VIQI®I FRP SRQHQWV P RMMUH FXUQ) DGKHVYH IRUERQEQ) DOWSHV Rl SDUXH
IGRUQ) WDGWRQDODQG SKHIQVKHG 39& DQGW QMHWF FRYHUQIV 5 HDG W XVH VIV EDVIHC
RQVIOQH WUP LQDWG P RALIHG SROP HY DQG LV [UHH IURP VROHQW DQG LVRA DQDWV

0 RQRI®{ vV FKDWDRMU] HG B\ KLJK HOWF VWHQIW SHUP DQHQAHDWIFIW YHY JRRG P RMMU
UHVMBGFH  DQG H FHIQADGKHVIRQ R VXEVDWY 7 KH SURGXPWKDV &Z 92 & HP MMRQV DQG I\
FOWIHG( & 5 3QVE\ WH* HWP DQ FHWFDWRQERG * ( 9

0 RQRG[ IV VXMBE® IRU IXOVXUDFH ERQAQ) R WWR RU WUHH @\ HU SHIQWKHG Z RRGHC
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. IV D SRZ GHHG DGP I WUH | RUFRQFU-W \WDWHQDE®N FRP SGM Z DMUBURRILQ) DQG
FKHP LFDOSK\ VIEDCSURIMPRQ Rl \WH FRQFUMW P DA, WURXJ K FUY ARKEIOH \MFKQR®I\
&RQFUAM HOKDQFHGZ M . EHFRP HV [P SHUP HDE®! DQG UHVIMBQVWR Z DWUSHOHWDMRQ
DQG WH FRQEP [QDQW FDUIHG B\ W7 KH FU W) DWRQ SURFHW DQG \WH UHVXGIQY DELONV
R UHSDIUP IELR FLDFNV XS\R P IELRQV LV NQRZ Q DV & UDFN 6 HO + HD@ r

,Q DGAMRQ\R Z DWLSURRILQ) \WH HQWH FRQFUMM P DW . P SURYHV GXWDELDV DQG
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. * URX\WY D Y W@ 1Q) FKHP IFDCBRZ GHUWHDW HOAGHWLI QHG\R P DNH H M) FRQFUHW
ZDMSURR ERW XQGHUSRVIMYH DQG QHI DYH K\ GURABMF SUMWXUH DQG VR SURMPNADI DIQAN
Z DMUSHQHMDIRQ B\ FKHP LED@ VHDTJ SRUHV DQG FDSIAUHY \WURXI K FU \ARICEH
WFKQRBU\

. * URXWY GHVLI QHG I RUDSSTFDMRQ RQ H IMIYY FRQFUMW VXUDFHY ERW KRU} RQBCDQG
YHMFDO DIMUVDMUDMRQ Z M Z DU RUIMFDQ EH XVHG DV D QY VKDNH RQ IUAVK® FDWV
FRQFUAM VXUDFHV

&RQFUHM WHDWG Z W . * URXVEHFRP HV Z DIMSURR! DQG UMVIMBQIWR Z DIMUSHQHWDIRQ DQG
\WH FRQIBP LQDQW FDUIHG B\ W7 KDQNV R IW DRIYH FRP SRQHQW WH SURGXFVSHUP DQHQW
UHDPYDWMV \KH FU AR DUMRQ SURFHW IQ WWH SUAVHGFH R QHZ. Z DIMUIQ) UHW

7 KH R AB@) DURQ SURFHW DQG WH UHVXEI DELOV VR BHSDIUP IFUR FUDANV XS R

P IFIRQV LV NGRZ Q DV ¢ UDFN 6 HD + HDTR 1
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. 6 SOV D VSHFIDCSRZ GHUP RUIUVR EH P [ HG Z W Z DWU YHY  GHQVH DQG | DWWHW
GHWLI QHG \R VHDOFIDFNY IIWVXUHV. KRQH\ FRP BV DQG D@ILLHI XOUMHY \WDWP D\ EH IRXQG
LQ FRQFUMM KPYUHV

. 6 SOAKVHV FU WBAH \WMFKQRBJ\ R P SIRYH WH K\ GLDMRQ Rl FHP HQASDUWEGN
UHGXFLQI FUDFNV DQG HIP QDWW \WH WIQGHQR RI P RMMUH \R FDXVH VXUDFH

GHODP IODWRQ , W/ FDSDE®! Rl Z MOWBQAEQ) VLI QULFDQAK\ GURAWEME SUHAWXUH Z KLGH

P DIQBIQIQ) VRQJ DEKHVIRQ R WH VXEVADM
7KDQWV \R IW YHWDWMV . 6 SOAFDQ DOR EH XVHG DV D VFUDWK FRDVWRQ EUFN RUFRQFUHWM
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773 IV D ZDMJEDVHG SKRRFDEOWE \WDW HQVIRP XOWG ZIW QDR \MUQXP 2 QFH
DSSTHG WH SURGXPWP DNHV \WH VXEVARDWM Z DWWUUHSHBIQAMHD FEDQQ)  DQG DQIEDRMUIDO

7KH SKRRFDEOW SURFHW DRYDMG RQ WH VXUDFH WDQURWP YV KDUP IXO VXEWBIGFHV
SUHVHQAIQWH DIU 12 [ DQG62[ QR KDWP GMW EIRGHI UDGDE®I BMGXHV $ I\MUDSSTFDIRQ
773 SUAMVHYHV \WH YLYIGOHW R IDADGH FRBY SUHYHQMY \WHP IURP EHQI DIIHPWG B\
WP RJ
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H FHSWRQDOFKHP LEDOUHVIMMBIGRH DQG VXUDFH KDUBEQHW
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( SRYHU6 LV D \®R FRP SROHQWVROHQAEDVHG HSR\  UMMQ FROIG) 7 KDQNY \R \KH VSHADO
SLIP HQN XVHG 1Q IW IRWP XOMRQ IMBURGXFHV KUK JBW QRQWBIFN. 118V Z W H FHSWRQDO
FKHP IFDOHVIMIBQRH DQG VXUDFH KDUBQHW
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DV \R DW RVSKHUE H SRVXUH
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5HRSOWS LV D ILEEHUUHQIRUFHG P RUBUZ W UDSIG VHWIQJ DQG KDWGHQQJ IGHDAIRU
SDWKIQJ DQG UHSDIUQ) GHMURIDMG FRQFUHW HBP HOW

5HRSOWE LV D \WI[ RARSIE P RWBUFRP SRVHG Rl P IGHID® DQG W\ QIHWE SROP HY IRU
QRQ VWKFUMUDCFRQFUAW UHSDIU , WFRP S@HV Z IW \H SHURUP DQFH UHTXILHP HQW R
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5HRSOWS LV D IIEHUIHQIRIFHG VKUQNDIH FRP SHQUDIMG P RUBUIGHDORUSDWKIQ) DQG
UHSDILIQ). GHMURIDIMG FRQFUMM \MKPUMUHV

5HRSOWS  FRP STV Z W \WH SHURUP DQFH UHTXWWHP HOW R \ABQEDG ( 1 IRUFOW
5 3&& PRUY

0 I[1QJ 5DIR 61QIE®I FRP SRGHQW

3 DANDIICY NJ
$ YDIDEGI &RRY * UH

JO0zO« n! A n.J B poO ‘ N —Y ‘ Ox



. 1V D SRZ GHHG DGP I WUH | RUFRQFU-W \WDWHQDE®N FRP SBM Z DIMBURRILQ) DQG FKHP LFDO
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SHQHDURQ B\ FKHP IFD® VHDIR SRUAV DQG FDSIAUHY \WURXJ K R ADGIH \MFKQRBJ\
. % URXWY GHVL QHG IRUDSSTFDMRQ RQ H MY FRGFUAWM VXUDFHY ERW KRUJ RQICDQG YHMFDODIM
VDWUDIRQ Z W Z DU RUMFDQ EH XVHG DV D QY VKDNH RQ IUHVK® FDWWFRQFUAM VXUDFHY
&RQFUANM WHDWG Z MK . * URXWEHFRP HV [P SHUP HDE®! DQG UMVIMIBQAR Z DIMUSHQHWIMRQ DQG \R \K-
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. 30J IV D VSHFAIDOGQRQ VKUGQN P RMIU IRWP XOWG \R [P P HADMD RS Z DWU IBZ 1QJ
WURXIK FIDFNV KRBV DQG FDYIMAV 1Q FRQFUAW
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GDNDI H HYHQ XQGHUKLI K SUHWXUA
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FUDF\V DQG HIP LODWY WH \MQGHQR Rl P RMMUH \R FDXVH VXUDFH GHOP LQDWRQ WY FDSDE®! R

ZMWBQAQ) VI QUEDQW K\ GRABME  SIHWWXUH ZKIB! P DIQBIQQ) WARQJ DGKHVIRQ \R W+
VXEVADWM

7KDQW W W YHWDWDV . 6 SOAVFDQ DOR EH XVHG DV D VFUDWK FRDWRQ EUEN RU FRQFUHW
VXUDFHV SURUMR SOMMUQI RUILQVKIQJ

0 [ Q) 5 DWR 6 LQI®I FRP SRQHQW
3 DFNDILQY NJ
$ YDIDE®I &RBWY ' DIN* UH

0

0 VD KUK WHQYW ZDMSRR P RMIUZ MW H FHBQAKL RAURSIE SURSHWA |, WKDV EHHQ
GMIQHG \R PDN\H H M) FRFUAM ZDMSURR ERK XQGHU SRMYH DQG QHIDWYH
K\ GIRADME SURWWXUH  DQG \R SURMPMMWDI DIQAZ DMU SHOHDIRQ B\ FKHP IFD® \VHDE)
SRUHV DQG FDSIAUHY WURXI K FU \ARIEEH WRKQRBI\

0 IV UHFRP P HQEHG ZKHWH D FRP SUWWYH VWHQI\K JUDMUKDQ 0 3D LV UHTXWHG
2 QFH KDUEHQHG \WH SURGXPWFDQ EH RYHUIFRDIMG
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,GIRIRDG LV D QRQ |@P P DE®! Z DWMUEDVHG SDIQVRUP XOWG Z M \A QKHIF BMQV DQG

DAY @F SROP HY IQ HP XMIRQ VSHALLIFD® GHWVLIQHG IRUR F®I SDRV W D VIQI Bl FRP SRQHQW
SURGXPWZ WY P HAXP QY IQJ WP H SURYIGIQ) D P DI QRQ VIS IIQVK RQFH QU
,GURURDG LV VXMVE®! | RUFRBUIQ) DVSKDOWXUDFHV DQG FRQFUAM SDYHP HQV 2 QFH
SROP HU} HG WH SURGXFVEHFRP HV IQVRGE®I DQG IRWP VD \RXIK FRDIQY) Z W 89 \ADE®!

FRBU
0 [[1QJ 5 DUR 61QI® FRP SRQHQW
3 DFANDIIQY NJ

$YDIOE®I &RRY <HBZ 5HG * UHHQ : KM

0$7&+ 3%$,17

YDOQFHG HOWRP HUE SDIQAEDVHG RQVIMIHQH: DR @F FRSROP HY VXIMJE®! | RUDSSTFDMRQ RQ
FRQFUAM RUDVSKDOWMQQY FRXW 5 HMIBQAR RAERRUFRQAMRQY DQG DEUMRQ

0 I[IQJ 5 DR t
3DFNDJLQY t
$ YDIDE®I &RBRY t

' 85%&2%7

3 IRHWRQDKUIK VRIS JBW SROXUAKDQH HQDP HOFKDUDRMUL HG B\ H FHIIQAVFUDRK
UHMVMBGQRH DQG JRRG B[ LEIDWY ,WRITHY KL K UBAVMBIQRH \R FKHP IFDO K\ GURFDUERQY DQG
OEUFDIY RO

6 XMDE®! [RUFRDIQ) LOGXMMDAFRQFUAM IGRWY [HURXY VXEVADWY JDUDIHY EDVHP HQN
VZIP P IQJ SRRY DQG FHP HQAWXUDFHY Z KHUH H FHIQWRXERRUBHVMIBGRH DQG

\ADH | LEDELDNY Z WY LQGXMDOMR® \ DQG KEEHUZ KHHBIG YHKLE®N DUH UHTXILHG

| D QRQ VIS IIQMK IV GHMUHG IWFDQ EH HQKDQFHG Z W $ QIV6 @5 * UIS RUS QIV6 NG $ GRMYH
VHH WK QEDOEDWD VKHHW
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© DIMUEDVHG SDIQAWSHALIFD® GHMJIQHG IRUP DINQI SO\ Q) DWHDV RQ JIDW DQG FO\
VSRW IIHBV W D EUHDKDE®! IDWGY QI SURGXFW UMVMBQMR Z HDWHU FRQGMRQY  Z W
JRRG FRYHUDJ H DQG DYDIDE®! 1Q EUWI KWZ KIW DQG UHG

) RUP XOWG RQ D Z DWUEDVH [UHH IURP VRIHQW DQG WNQ ILIMMG) VXEWBIGFHY WA/ VDIH IRU
DWGMAMKHDEX DQG | RUKH J UDW VXUDFH IWHD
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8 UEDQ & RDWY D MIQI ®1 FRP SRQHQWZ DMUEDVHG FRDIZ [RUP XOWG Z W SRO DY @F UMQV
DQG VSHADOVHBRMG 1LY 2 QFH DSSTHG IWSURYIGHV KUJK UHAVMBGRH \R DJJUHAWLYH
FKHP IFDODIHQW Z HDWHUFRQAMRQY DQG ERK BZ DQG KLIK WP SHIDXNUHY

8 UEDQ & RDWY VSHFLLFD® GHWVLI QHG IRUFRDMG) XUEDQ [XUWYUH DUHDV VXFK DV P\ F®! SDIRV
SO\ JIRXQGV  SHEHWWIDQ ZDOZ DV DQG VP LOU VXUDFHV  $I\MU DSSTFDIRQ  IWIRP V D

FRQUIXRXV  DEUDVIRQ UAVMBQAD\ HUZ W H FHBIQAIUS DOR VXMVE®! IRUDUHDV VXEMIPMG
\R KHDY\  YHKIEXQUWDI LF

0 [ 1Q) 5DIR 61QJBI FRP SRGHQW
3DFNDIIQY NJ
$YDIDE®I &RBY : KM %O3H 5HG * HHQ
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" WDIQ IV D WRQH DIJUHI DM ELQGEHU EDVHG RQ WDQVSDUHQADISKDWE SROXUHKDCH UMQ
VIQJ B FRP SRQHQADQG VROHQAEDVHG : KHQ P I[ HG Z W D VSHFLLF DIJUIDM IWRWPV D

QDIQQ] VXUDFH O\ HUIRUWH FROMKPIRQ R' SHGHMAIDQ DQG P\ F®! SDIV
7 KDQNV \R LW DISKDWE \WIKPMUH WH SURGXFWY 8 9 ABE®! DQG GRHV QR HBZ RYHUMP H

0 [ 1Q) 5 DR 61QI® FRP SRQHQW
3DANDIIQ) NIt NJ
$ YDIDEGI & RBY 7 WDQUSDUHQN

=6

=6 IV D VIQI® FRP SRQHQNVFRDWQY EDVHG RQ EXWO P HWDFY@W DQG P HM O
PHKMDFU @M UMQV IGHDO IRU FRYHUQI H WALDO VXUDFHY GFDWG 1Q SDUFXDUD
DJ.J UAWLYH HOYLLRQP HON LQGXVNIDCDUHDY FRDWE RGHV HW

=6  HQUXUWV H FH®IQNDGKHVIRQ RQ VXEWDWV VXFK DV FRQFUMM DQG DVSKDOV
SURYIGHG \WDWSURSHUVXUDFH SUHSDUDMRQ IV FDUIHG RXW2 QFH DSSTHG  WIRWP V D \RXIK
FROWY FDSDEGI R VAV 89 UIDGIDWRQ 1UHH] H \WDZ P\ FON DQG VDA DWUH] SRVXUH
7KDQW R IW VROHQAEDVHG IRP XOMRQ WH SURGXFWKDV JHIR Z DWU DEVRISWRQ
HOUXUQ) XQIRWP W GXUQ) ERW DSSTEDWRQ DQG QUIQ)  $IWU FXUQ) IWIRPV D

FRQUDXRXV DEWDMRQ UHVIMBOAD\ HUZ W H FHBIQAJUS DOR VXIMYE®! IRUDUHDV VXEMFW
R KHDY\  YHKIEXQUWDI | LF
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$ YDIDE®I &RRWY * UH

CD‘ Aoﬂ\’(‘ JO0zO« n! A n.JB PO



6: ,00,1* 322/ : $7(53522),1* 6<67(06

35,0(5 38 :

3UPHU3X : IV D WDQUSDUHQW VIQI® FRP SRQHQADFY @F SROXUHKDQH UMQ SUP HU IQ
Z DIMUEDVHG VROMRQ W/ D BZ YIVFRVIW SUP HUWDWP RMMUH FXUHV WURXI K DR RVSKHUE

KXP QW
WV XVHG DV D FRQVRIEDIY DQG ERQAQI SUP HUIRUSRURXY VXUDFHV VXFK DV FRQFUHW
DQG P ICHIDOXEWDWY WY DOR VXLWBE®! | RUDSSTEDIRQ RQ Vi QKHWE VXUDFHV

0 [ 1Q) 5DIR 61QJ®I FRP SRQHQW
3DFNDIIQY /t /t / t / t /

$ YDIDE®! & RRY 7 DQVSDUHQN
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3UP HU3X 6 LV D VIQI®I FRP SRQHQNVVROHQAEDVHG SROXUAKDGQH UAVIQ SUP HU WY VHP L
WIG DQG RIHY H FHBIQADGKHVIRQ DQG FRVRIEDIG) SURSHWAY

MWLV XVHG DV D FRQVRIEDIQY DQG ERQAQJ SUP HUIRUSRURXY VXUDFHV SURU\R FRDIQY RU
ZDMSBURRIQ) R\ FBV Z W SROXUHKDQH BMQV 2 GFH DSSTHG  IMFUHDWA D GXUDE®! YDSRU
EDUWIHU

0 [ I 5 DR 61QI®I FRP SRHQW
3DANDIIQ) /t /t /
$ YDIDE®I &RBWY 6WDZ 7 UDQVSDUHQW
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%) ®f : LV DMQI® FRP SRQHQNZ DIMUEDVHG DR @F SROXUAKDCH @NXIG P HP EUDQH P RMMUA
FXUQ) 7KH UMIQ XVHG 1Q %) ®f : FRQEIQV VSHFIDOSROP HY \KDWP DNH \WH Z DIMSURRILQ
VMR H WP HO HOVIF

2 QFH WH FXUQ) SURFHW LV FRP SBM \WH SURGXPWRWP V D KLIK® UHVMBQASOMIF P HP ELDQH
Z KI®!I P DIQEIQQ) DQ HRQI DURQ FDSDAW R XS R HYHQ DAWAMP SHDWUHV DERYH ~ +&
%) G : KDV EHHQVSHFLLIFD® GHVL QHG IRUXQGHUMB! XQGHD\  Z DMSURRIIQ) RN VFUHHGY

0 [ I 5 DUR 61QI®I FRP SRQHQW
3DANDIIY NIt NJ
$YDIDEGI&RBY : KM * A 5HG

%)/ (; 6
%) ®f 6 LV DVQI® FRP SRGHQNP RMMUH FXUQ) SROXUHKDQH @ XIG P HP EWDQH FRT DSSOHG |
IHDWUHV YHY KL K HOWIAW ! DQG KLI K \WQUBH WHQI\K 2 QFH FXUHG IWFBHDMY D

FROIXRXV DQG GXUDEGI Z DWMBURRILQ) @\ HUIX@® ERQEHG \R \WH VXUDFH
7KH FKHP LEDOARKPMUH R %) ®f 6 IV EDVHG RQ D K\ GURSKRELF DQG HDMRP HUE SROXUAKDCQH
UHMQWDWDXUDE SURYIGHY H FHBIQWP HFKDQEDOFKHP LEDOWHUP DODQG8 9 UVMBIGRH
SURSHWAV

%) ®f 6 LV UMMBQAR ZDMU P P HURQ BZ WP SHIDWUAV DQG IQIGMRQ ,WRITHWY Z DU
YDSRUSHUP HDEIOW DQG LY UMVMBIQAR GAWMU HON RO DQG FRP P RQ FKHP IFDY
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3ROYHU 6 IV D R FRP SRQHQN VROHQAEDVHG DISKDWF SROXUAKDQH UHVIQ FRDWY
7KDQW W W VSHFILLE FKHP LFDOFRP SRVMRQ  IMHQUXUHV KLIK UMVIMBIQRH R DI J UAWWIYH
FKHP IFDODIHQN JDVRIH RY VROHQN DFIGE DQG DODIH VROMRQY  LQGXWIDO
GHWUHQW DV Z HGDV \R DWW RVSKHUEF H SRVXUH

' XH \R \MH DISKDW QDWWH Rl WH UMOQ \WH FREWY GR QRWDGH Z KHQ H SRVHG \R QDWIDO
RUDWMELDODI KW

0 [ 1Q) 5DWR 7ZR FRP SRQHQW
3 DFNDJLQJ NJ t NJ
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32/,9(5 :

3RHU: LV D @R FRP SRCHQWZ DMUEDVHG DISKDWF SROXUHKDCH UMQ FROWY 3 RIYHU
© HQUXUHV H FHBIQAUAVIMINGRH \R Z HDWHUQ)  Z DIMU DQG DODITY 7 KDQNV \R WH VSHFIDO
SLIP HQN XVHG IMBURGXFHV KLJK J@W 1B VV WDWDUH QRQ \IFN

' XH \R \WH DISKDWF QDWUH R \WH UMQ WH FRBWY GR QRWDGH Z KHQ H SRVHG R QDWUDCRU
DUMELDOD KW

0 [ L) 5DUR 7Z R FRP SRGHQW
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5HRSOW\S IV D IIEHUUHQRIFHG P RUIU Z W WDSIG VHWQY DQG KDWGHQQJ  IGHDOIRU
SDWKLQ) DQG UHSDILIQ) GHMURIDMG FRQFUHW HEP HOW

5HRSOW\G IV D K[ RARSIE P RWBUFRP SRVHG Rl P IQHDY DQG A QKHWE SROP HY [RU
QRQ VWKPMUDO FRQFUMM  UHSDIU ,\WFRP SGHV ZIW WH SHURWP DQFH UHTXIWUHP HOV RI

WDQEDUG ( 1 IRUFDW5 3&& P RUY
0 [ Q) 5 DR 6 lQI®I FRP SRQHQW
3DFNDIIQY NJ

$ YDIDEGI &SRB * UH\

5(23/$675

5HRSOW\E LV D IIEHUUHQIRIFHG VKUGQNDIH FRP SHQUDIMG P RUBU IGHDOIRU SDRKIQ) DQG
UHSDILQ) GHMURUDWG FRQFUHM MKPMUHV

5HRSOWE  FRP SHV Z M WH SHURWP DQRH UHTXIUHP HQW R BIQEDUE ( 1 IRUFDW
5 3&& PRI

0 [ L) 5 DR 61QI®I FRP SRGHQW
3DANDJLQY NJ
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6LIIO7RS 0 1V D IQI® FRP SRQHQAVP HAXP P RGXGV SROXUAKDQH DEKHVYH VHDOQW, W/
IRUP XOWG IRUVHDIY KRU} RQEBADQG YHWFDCH SDQVRQ IRIQN

7 KH VHDOQWFXUHV B\ UHDRIQ Z W DI RVSKHUE P RMMUH DQG WDQNY \R W FKDUDPMUMIFY
HQUXUAV KUK Q) \MP GXWDEIDV 6LII07RS 0 UHP DIQV SHP DQHO® HOMIF RIHY JRRG
WDUUHVMBQFH  DQG LV YILWD@® VKUQNDIH 1UHH
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